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Software Engineer | ERP & 
SaaS Solutions

abodred.937150005@gmail.com

+963-99-2222-833

Syria,Aleppo

riad-al-sharabi

sharabiriad

THE HUNTER

LANGUAGES

Arabic

English

Russian

SKILLS

Backend & System Architecture
•PHP & Laravel 
•Multi-tenant Architecture (SaaS)
•ERP System Design
•RESTful API Development & Integration
•Modular & Extension-based Design

Frontend & Interactive UI
•Laravel Livewire & Filament
•MoonShine (Advanced Laravel Admin Panels)
•Tailwind CSS

Database & Data Management
•MySQL /​ MariaDB
•Eloquent ORM & Query Optimization
•Data Parsing & Knowledge Base Architecture

DevOps, Security & Tools
•Linux VPS Management
•Git /​ Version Control
•Data Encryption & Secure Electronic 
Signatures

PROFILE

Software Engineer and Business Solutions Architect 
bridging the gap between complex enterprise 
operations and scalable code. I build secure Multi-
tenant ERPs, interactive e-commerce platforms, and 
AI-driven automation agents (SaaS). Leveraging my 
prior experience in VIP corporate account 
management, I deliver technically robust products 
tailored to accelerate business growth and ensure 
strict data compliance.

PROFESSIONAL EXPERIENCE

Business Flow
Full Stack Laravel Engineer (ERP Systems)
07/2025 – 11/2025 | Syria,Aleppo

Led the end-to-end development and customization of 
pre-built Enterprise Resource Planning (ERP) 
platforms using Laravel, tailoring core modules to 
meet complex client-specific business workflows.

MTN Syria Telecom
Customer Care representative

01/2017 – 03/2024 | Syria,Aleppo

Started as a Customer Care Representative and was 
rapidly promoted to manage high-net-worth (VIP) and 
corporate accounts due to exceptional problem-solving 
and communication skills.

PROJECTS

AgentX⁠
AI-Powered WhatsApp Sales & Automation SaaS

01/2026 – 02/2026

•Built a B2B automation platform using Laravel, 
Node.js & MoonShine, integrating a local WhatsApp 
gateway with intelligent customer interactions.

Smart HR⁠
Enterprise SaaS ERP
07/2025 – 01/2026

•Architected a scalable, multi-tenant HR system from 
scratch using Laravel 12 & Filament 3 with strict 
data isolation.
•Engineered 10+ modules featuring AI-driven 
interviews (OpenAI), automated payroll, and 
international government compliance APIs (GOSI, 
SGK).

Dressora⁠
Interactive E-commerce & Digital Showroom

11/2025 – 01/2026

•Developed a high-performance, SPA-like shopping 
platform using Laravel & Livewire
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